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Description automatically generated with low confidence]Specialist Family Violence Practitioner – Active Engagement 
Position Description



	

	Position Title:
	Specialist Family Violence Practitioner – Active Engagement

	Employment type:
	0.4 FTE, 6-month contract

	Department:
	Case Management and Crisis Response

	Location:
	317-319 Barkly Street, Footscray, VIC, 3011. 

	Salary:
	SCHADS Level 5, pay point dependant on experience

	Reporting To:
	Allocations Coordinator

	Exemption:
	VCAT Exemption No. H119/2017 (subject to Equal Opportunity Act 2010)
This means we can employ only women and gender diverse people, or people from a particular cultural background when required.

	Child safe standard:
	GenWest is a child safe organisation, in order to be a successful candidate evidence of a relevant police check and Working with Childrens Check is required (WWCC)


ABOUT THE ROLE
The Specialist Family Violence Practitioner – Active Engagement role is key in supporting victim-survivors awaiting allocation to family violence case management services. Working closely with the Allocations Coordinator, this role ensures that risk and need are continuously monitored and responded to during the pre-allocation period.	Comment by Alice Coakes: Is this the role? - is it not a key role in supporting victim survivors awaiting allocation of case management services. ?	Comment by Chloe C: Good point - I will reframe this
The practitioner engages directly with victim survivors awaiting case management to assess risk, safety plan, and implement immediate risk mitigation strategies. They also identify alternative service pathways that may better meet the client’s needs in a timely manner.
This role requires strong understanding and application of the MARAM Framework, demonstrated family violence expertise, and collaborative practice within a dynamic and responsive team environment.
[bookmark: _Hlk59627671][bookmark: _Hlk91086590]ROLE DUTIES/RESPONSIBILITES/TASKS
As a Specialist Family Violence Practitioner – Active Engagement, your main responsibilities will include: 
· Work collaboratively with the Allocations Coordinator to ensure clients awaiting allocation are actively monitored, reviewed, and supported in line with risk and need.
· Proactively engage with clients awaiting family violence case management to identify changes in risk, respond to emerging safety concerns, and support immediate risk mitigation.
· Undertake family violence risk assessments and contribute to risk management and safety planning in line with MARAM, information sharing legislation, and organisational procedures.
· Maintain regular, purposeful contact with clients on the waitlist to support engagement, provide brief interventions where appropriate, and promote safety and stabilisation.
· Ensure client files and records are accurate, comprehensive, and of high quality to support meaningful prioritisation and allocation decisions at the Western Allocations Meeting (WAM).
· Identify and implement appropriate interim responses for clients awaiting allocation, including referrals to alternative services, brief interventions, provision of advice and information, and closure where appropriate, in consultation with the Allocations Coordinator.
· Utilise relevant information sharing legislation to ensure quality risk assessment, risk management and coordinated responses across the service system.
· Contribute to intake, assessment, referral, advice and information, and psychosocial education functions of the program as required.
· Work collaboratively with internal teams and external services to support safe, coordinated, and proportionate responses for victim survivors.
· Ensure practice aligns with MARAM, the Safe and Equal Code of Practice, Child Safe Standards, and all relevant legislative, funding, and organisational requirements.
· Adhere to all Workplace Health and Safety requirements, GenWest policies and procedures, and the GenWest Code of Conduct, and model respectful and ethical workplace behaviour at all times.
· Undertake any other duties reasonably required within the scope of the role.
SKILLS, QUALIFICATIONS & EXPERIENCE
[bookmark: _Hlk89349954]Essential 
· Tertiary qualifications in Social Work or a related field.
· Demonstrated experience working in the family violence and/or related sectors
· Sound practice experience in family violence risk assessment and management in line with the MARAM framework
· Demonstrated ability to engage victim survivors in a sensitive, trauma-informed, and culturally responsive manner
· Ability to work effectively with clients experiencing complex and dynamic risk, including responding to escalation and safety concerns
· Strong organisational and time management skills, with the ability to manage competing priorities in a fast-paced environment
· Demonstrated ability to maintain high-quality, accurate, and timely client documentation
· Ability to work collaboratively within a multidisciplinary team and under the guidance of senior practitioners
· Current Working with Children’s check 
· National Police Check (and International Police Check if applicable)
Desired 
· Experience working in roles involving intake, triage, waitlist management, or active engagement in a family violence or related setting
· Knowledge of the service system and referral pathways in Melbourne’s western region
· Experience working with complex needs cohorts (e.g. mental health, AOD, homelessness, child protection interface)

ACKNOWLEDGEMENT
This position description may be reviewed.  
I declare that I have read and understood the requirements of this position, discussed any queries or concerns with the respective manager at GenWest, and feel that I am able to fulfill the requirements of this position.
	Employee Name:

	Signature:

	Date:




	
	
	


GenWest recognises that the land on which we work and provide our services always was and always will be Aboriginal land. We pay our respects to Elders past and present. We proudly acknowledge the Aboriginal and Torres Strait Islander communities across Naarm’s west, their rich culture, diversity, histories and knowledge, and the contribution they make to the life of this region. 
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