
 

Principal Strategic Advisor 
Position Description 

Position Details 

Position Title: Principal Strategic Advisor 

Position Program: Western Integrated Family Violence Committee 

Position Stream: RIC 011 

Work Location(s): Office Location: 

317-319 Barkly Street, Footscray, VIC, 3011. 

Other Location/s as Required: 

May be required to work from approved remote work sites. 

GenWest EA 2017 
Classification: 

SCHADS Level 8 (pay point depending on experience) 

0.8 - 1 FTE, fixed term position (to March 2024) 

Reporting To: Independent Chair Western Integrated Family Violence Committee 

Exemption: VCAT Exemption No. H119/2017 (subject to Equal Opportunity Act 2010) 

GENWEST – ABOUT US 

GenWest (formerly WHW) is an organisation in Melbourne’s western suburbs working towards gender 

equity. We help people who are experiencing family violence. We support communities to lead safe 

and healthy lives, by running social and health education programs. We also work with other 

organisations and councils to advocate for equal rights and the prevention of family violence. Our 

clients represent the diverse people of Melbourne’s west. This includes women, LGBTIQA+ people, 

First Nations peoples, people with disability, migrant and refugee communities, children, young 

people and older people.  

OUR VALUES, PRINCIPLES, AND BEHAVIOURS 

• Freedom – We centre freedom from oppression, discrimination, and violence in all our work. We 
take responsibility for behaving and working in ways that promote freedom and we are 
accountable for the actions we take.  

• Connection – We foreground connection to ourselves, each other, our clients, the community, 
the land, and the environment. We believe in the strength of belonging, of being inclusive, and in 
working together to achieve change.  

• Resistance – We uphold human rights and in solidarity, work together to disrupt injustice and 
transform lives.  

• Love – We treat each other with respect, kindness and compassion, and are committed to 
creating an environment where all feel seen, heard, and valued.  

• Creativity – We embrace and nurture creativity and curiosity. We reflect critically, ask questions, 
listen, and actively pursue learning. 

1. STREAM PURPOSE 

The Principal Strategic Advisor position sits within the Western Integrated Family Violence 

Committee (WIFVC). The WIFVC is a representative, whole-of-sector reference group comprising 
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key stakeholders committed to reducing family violence in Melbourne’s west. The WIFVC is one of 

13 regional committees across Victoria funded by the Department of Families, Fairness and 

Housing (DFFH).  

 

The role of the WIFVC is to provide regional leadership in service integration and planning, policy 

and advocacy to improve service responses to family violence in the west. Activities are designed 

to support the achievement of WIFVC priorities as set out in the WIFVC Strategic Plan. In the 

west, GenWest is contracted by DFFH to be the auspice organisation for funds and the 

employment of staff. For further information please visit: http://www.wifvc.org.au 

2. ROLE CONTEXT AND CORE PURPOSE 

The WIFVC Principal Strategic Advisor supports the regional integration of family violence service 
system reforms consistent with Victorian state-wide policy directions and a regional plan. The plan 
is itself informed and developed by this role, working closely within the governance arrangements 
described below, the wider membership of the WIFVC and state-wide stakeholders, including the 
other regional strategic advisors. The role also provides support and supervision to project 
support staff to ensure maintenance of regional structures and processes and delivery of discrete 
projects. This role reports to the independent chair of WIFVC, and supports the governance group 
and wider membership.  

3. ROLE CORE RESPONSIBILITIES 

# Core Responsibilities Success Measures 

1 Lead system 
responsiveness within 
the ongoing family 
violence reform process 
at a regional level.  
 

• Proactively build the capacity of organisations to respond 
effectively to family violence through research, system analysis, 
knowledge of training and resources for referrals and training, and 
through briefings and advice to the membership and governance 
structures.  

• Provide oversight of community education and information 
provision to service providers and networks relevant to the family 
violence system in Melbourne’s west.  

• Provide a coordination point for family violence advisors working 
within mainstream systems e.g. mental health, alcohol and other 
drugs, housing and homelessness, child protection, among others.  

• Engage with regional networks and services relevant to family 
violence responses within Aboriginal and Torres Strait Islander 
communities.  

• Gather data, collate and analyse issues in order to prepare 
objective advice and recommendations to the Committee and to 
represent the views of the Committee to Government, via the 
Chair.  

• Work collaboratively with all members of WIFVC.  

• Initiate and drive innovative activities and solutions to local 
regional issues as determined by the WIFVC, arising from family 
violence reforms and regional action plan.  

2 Coordinate the 
development and 
implementation of the 
WIFVC Action Plan in 
consultation with 
governance group, 
committee and key 
stakeholders.  

• Contribute to the development, implementation, monitoring and 
review of the WIFVC strategic priorities and action plan, in liaison 
with Family Safety Victoria and key stakeholders as led by the 
governance group and wider WIFVC membership.  

• Provide leadership and support in the implementation of the key 
action areas and outcomes as defined by the action plan.  

• Facilitate cross-sectoral and cross-organisational connections, in 
order for partnerships to be developed between the different 

https://www.wifvc.org.au/wifvc-guiding-documents
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services responding to family violence, and encourage 
collaboration in operations and integrated service delivery.  

• Engagement with and provision of information and strategic 
advice and improvement recommendations to working groups and 
committees regarding system changes, understanding the system 
and to help align sector effort with Action Plan priorities. 

• In close consultation with the Chair, engagement with the state-
wide network of regional family violence committees and with 
Family Safety Victoria, to represent the views of the Committee 
within the priorities and positions agreed by WIFVC.  

3 Drive the development 
and maintenance of the 
regional structures, 
processes and 
relationships that 
underpin sector 
capacity development, 
support sound 
governance and WIFVC 
operations.  

• Build and maintain positive relationships with all stakeholders and 
communities of interest.  

• As a contributor to a well-integrated, high capacity family violence 
response system, the role will aim to build a shared analysis, 
understanding and thus integration capacity within the governance 
and member engagement structures. 

• Deliver regular governance group meetings, full committee 
meetings and working groups as relevant. 

• Occasional forums or special events, reports and communication 
activities as determined in the Action Plan 

• Implement transparent decision making and consultative 
processes for the WIFVC.  

4 Ensure monitoring and 
review of all aspects of 
the program at a 
regional level through 
regular reporting and 
accountability 
arrangements at state-
wide, regional and 
system levels.  

• Ensure communication strategy implemented e.g. website 
updates, monthly newsletter to members. 

• Ensure acquittals and project reports are delivered to required 
audiences in timely manner.  

 

5 Adhere to 
organisational policies 
and procedures of the 
auspice, including 
providing supervision 
and direction to a 
project support worker.  
 

• Actively work to progress organisational continuous quality 
improvement and risk management frameworks.  

• Engage in activities and behaviours that actively promote the 
development of a positive organisational and workplace culture in 
line with the principles of the auspice organisation’s strategic 
plan. Role model respectful and professional behaviour within the 
work environment, displaying leadership, initiative, openness, 
honesty, genuineness and transparency.  

• Provide supervision, operational support and direction to project 
support staff;  

• Ensure recruitment, induction, supervision, of any project support 
staff; ensure they have a clear work plan relating to their area(s) 
of responsibility that sets out objectives, activities, outcomes and 
evaluation methods, and monitor staff leave entitlements, 
including personal leave, annual leave, flexitime and time in lieu.  

• In line with GenWest’s organisational policies and procedures, 
ensure annual performance development and action planning, 
personal and professional development opportunities for staff 
arising from the annual appraisal process, and probationary and 
exit interviews in line with GenWest’s policies.  

• Ensure any concerns about staff performance and/or behaviour 
are dealt with in a timely manner, supporting staff to improve 
performance and/or resolve any concerns.  
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4. KEY STAKEHOLDERS AND COLLABORATIONS 

Internal: 
 Independent Chair Western Integrated Family Violence Committee 
 CEO GenWest 
 Project support staff  

External: 
 Community Service Organisations 
 Government Agencies 

 

5. ORGANISATIONAL CULTURAL CITIZENSHIP RESPONSIBILITIES 

All staff are required to support, enact, and operate in accordance with our organisational citizenship 

responsibilities: 

- Build an awareness and appreciation of our shared organisational values, model and enact 

the values, behaviours, and principles through work applications and associated practices. 

- Actively engage with, endorse, and contribute to the development and achievement of team, 

stream, and organisational goals and objectives. 

- Work in a culturally safe manner and acknowledge and pay respect to the traditional owners 

of the land upon which GenWest is situated and conducts events. 

- Contribute to and support our Reconciliation Action Plan, and Rainbow Tick Action Plan. 

- Maintain and support a working knowledge of anti-oppressive and trauma-informed work 

practices. 

- Support and enact leadership at all levels, including practicing non-violent communication, 

and meaningful contribution, collaboration, and consultation.  
 

6. KEY SELECTION CRITERIA 
 

1. Theoretical, analytical, policy and practice knowledge  
• Demonstrated understanding and application of relevant theories, principles and 

concepts relating to cross-sectoral system reform. Essential knowledge includes 
partnership engagement, social system analysis, project planning and how systemic 
responses to family violence impact on participants/service users, including 
victim/survivors and people who choose to use violence.  

• Experience in system analysis and advice in a sector relevant to WIFVC. Success in 
the role requires demonstrated capacity to work within and across different professional 
paradigms and service models to bring together organisations or sectors with different 
philosophies, service models and diverse perspectives towards a common goal. 
o Highly developed analytical and conceptual skills, including the ability to plan, 

implement and review complex issues and projects. 

• Demonstrated understanding and working knowledge of government policies as they 
relate to integrated family violence services, and an aptitude for influencing public 
policy debates and initiatives.  
o Highly developed report and submission writing skills coupled with the ability to 

provide clear and succinct presentations.  
o Experience in facilitating small groups and presenting to diverse audiences  

2. Relationship and stakeholder management  
• Exceptional skills in stakeholder management, including the ability to develop effective 

and collaborative working relationships, and liaise and negotiate with funding bodies, 
government, sector and community organisations/individuals.  

• Existing relationships with relevant networks in the western metropolitan region viewed 
favourably.  

• Cultural and cross-sectoral competence is essential.  
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3. Personal Attributes 
• Ethics, integrity and excellent interpersonal and high-level communication skills that 

support the capacity to lead, inspire and develop staff, and promote and represent 
WIFVC. 

• Demonstrated commitment to the provision of high quality services, feminist policy and 
practice, and a culture of respect, collaboration and continuous learning.  

4. Qualifications and tertiary skills 
• Relevant tertiary qualifications essential, with relevant post-graduate qualifications 

highly regarded.  
• Sound computer skills including use of data base applications.  
• At least three years’ experience in project management in an area relevant to WIFVC, 

including the development and monitoring of budgets.  
• Demonstrated experience in supervising staff to enable successful achievement of 

program goals and tasks.  

Further information: 

• Engagement is subject to the satisfactory completion of a national Police Record Check and a 
Working with Children Check. An international police check is also required if you have lived or 
worked overseas for more than 12 months in the last 10 years. 

• In the context of work health and safety, all contractors are required to carry out their duties in 
a manner that does not adversely affect their own health and safety or that of others. 

REVIEW OF POSITION DESCRIPTION 

This position description will be reviewed biennially as part of the annual appraisal process, when the 
position becomes vacant, or as deemed necessary. 

ACKNOWLEDGEMENT 

I declare that I have read and understood the requirements of this position, discussed any queries or 
concerns with the respective manager at GenWest, and feel that I am able to fulfill the requirements 
of this position. 

Employee Name: 

 

Signature: 

 

Date: 

 

 

 

 


