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Grocery and Petrol Vouchers
We have Coles/Myer and ALDI vouchers that can be accessed for groceries and petrol, 
please see below amounts that can be supported:

 • Groceries and petrol combined for one adult: $500

 • For each child in the adult’s care: $100

Where there is a newly established property, we can support an additional $200 for 
groceries.
If the application is for a child only, and there has not been an application for their guardian 
we can support $200.

For any additional items that can be supported through Coles/Myer vouchers, such as 
household items, linen, or items through Officeworks etc. we require itemised screenshots 
which include amounts. Intervention orders contain conditions to increase your safety.

Breaching those conditions is a crime. You will need evidence to prove the intervention 
order was breached.

Flexible Support Package 
Voucher and Price Guideline 

All Other Vouchers 
To apply for vouchers through the below stores, we require either a quote from the store of 
the items being applied for, or screenshots of each item that clearly show the amount and 
which store it is from. Please remember to include delivery costs where applicable.

WHW can support vouchers for the following suppliers:

 • Fantastic Furniture

 • JB Hi Fi

 • Good Guys

 • Amart Furniture

For any other suppliers, screenshots will not be                                                                                             
accepted, we require a proper quote or invoice.
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Price Guidelines
Please provide a copy of the online shopping cart (inclusive of delivery) from these stores for 
furniture, white goods, electrical or other housing establishment items. The following table 
outlines the recommended costs for commonly requested items based on household size.

These are a guide if something is required that sits outside these guidelines, please ensure a 
clear link to the FV is shown in the application.

Items Household size/members Price range

1-4 people up to $1000Fridge 

5+ people up to $1500

Washing machine

Clothes dryers and air conditioners are 
generally not considered an essential item 
for housing set-up. If applying for these 
items please ensure there is a direct link to 
the FV.

1-4 people up to $900

5+ people up to $1200

1-4 people up to $1000Sofa/couch

5+ people up to $1800

1-4 people up to $500Dining table & chairs

5+ people up to $800

Children up to 13 up to $300Beds

Young person 14-18 up to $400

Adult up to $500

Children up to 13 up to $400Mattresses

Young person 14-18 up to $500

Adult up to $600

Tallboy

Bedside table

TV stand

TV

$150-$350

$60-$150

$70-$200

up to $900
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