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GenWest Position Description: WIFVC Casual Sessional 

Trainer, June 2022 

 

 

 

WIFVC WORKFORCE DEVELOPMENT  

OFFICER  
POSITION DESCRIPTION – October 2022 

 

Position Details 

Position Title: WIFVC Workforce Development Officer 

Position Program: Regional Integration Committee (WIFVC) 

Position Stream: Regional Integration Committee (WIFVC) 

Work Location(s): Office Locations: 

317-319 Barkly Street, Footscray, VIC, 3011 

Other Location/s as Required: 

May be required to work from nominated remote work sites. 

Work Hours: 0.6 - 0.8 FTE, fixed term position for 12 months, with the possibility 

of extension dependant on funding 

GenWest EA 2017 

Classification: 

Social, Community, Home Care & Disability Services Industry 

(SCHCADS) Award, Social & Community Services Employee Level 5 

 
Reporting To: WIFVC Principal Strategic Advisor 

Exemption: VCAT Exemption No. H119/2017 (subject to Equal Opportunity Act 

2010) 

 

GENWEST – ABOUT US 

GenWest (formerly WHW) is an organisation in Melbourne’s western suburbs working towards 

gender equity. We help people who are experiencing family violence. We support communities 

to lead safe and healthy lives, by running social and health education programs. We also work 

with other organisations and councils to advocate for equal rights and the prevention of family 

violence. Our clients represent the diverse people of Melbourne’s west. This includes women, 

LGBTIQA+ people, First Nations peoples, people with disability, migrant and refugee 

communities, children, young people and older people.  

OUR VALUES, PRINCIPLES, AND BEHAVIOURS 

• Freedom: We centre freedom from oppression, discrimination, and violence in all our work. 

We take aim work in ways that promote freedom, and we take responsibility for our work 

and our actions. 

• Connection: We focus on connection to ourselves, each other, our clients, the community, 

the land, and the environment. Connection is key to achieving our purpose. We believe in 

the strength of belonging, of being inclusive and in working together to achieve change. 

• Resistance: We uphold human rights and in solidarity, work together to challenge injustice 

and transform lives for the better. 
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• Love: We practice fierce, revolutionary love. We treat each other with respect, kindness 

and compassion and are committed to creating an environment where all feel seen, heard 

and valued. 

• Creativity: We embrace creativity and curiosity. We reflect, ask questions, listen, and 

enjoy learning. When times are challenging, we look for opportunities to learn and to grow. 

1. STREAM PURPOSE  

The Workforce Development position sits within the Western Integrated Family Violence 

Committee (WIFVC). The WIFVC is a representative, whole-of-sector reference group 

comprising key stakeholders committed to reducing family violence in Melbourne’s west. The 

WIFVC is one of 13 regional committees across Victoria funded by the Department of Families, 

Fairness and Housing (DFFH).  

 

The role of the WIFVC is to provide regional leadership in service integration and planning, 

policy and advocacy to improve service responses to family violence in the west.  

Activities are designed to support the achievement of WIFVC priorities as set out in the WIFVC 

Strategic Plan. In the west, GenWest is contracted by DFFH to be the auspice organisation for 

funds and the employment of staff.  

2. ROLE CONTEXT AND CORE PURPOSE 

The WIFVC via GenWest as auspice have been funded to deliver capacity building and alignment 

activities for the Multi-Agency Risk Assessment and Management (MARAM) Framework across 

Western Melbourne and Brimbank Melton regions.  

 

The WIFVC Workforce Development Officer will plan, deliver and evaluate range of initiatives to 

support workforce development, with a specific focus on MARAM alignment activities. 

3. ROLE CORE RESPONSIBILITIES 

# Core Responsibilities Success Measures 

1 Plan, deliver and evaluate workforce 

development initiatives  
 

• Develop, implement, and review 

workforce development initiatives 

• Perform project related administrative 

tasks and procedures as required  

 

2 Undertake strategic networking and 

liaison activities  
 
 

  

• Develop and maintain effective working 

relationships with key partners and 

other stakeholders.  

• Consult with and engage partners in 

the development and implementation 

of workforce development initiatives. 

• Represent the WIFVC at meetings and 

forums as required.   

3 Collaboration and teamwork  • Work collaboratively and proactively to 

achieve team and organisational goals.  

• Develop and maintain effective working 

relationships with partners and other 

external stakeholders.  
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• Participate in staff and team meetings 

and staff development.  

4 Contribute to the reporting 

requirements and continuous 

improvement processes of workforce 

development initiatives 

 

• Work with the WIFVC Principal 

Strategic Advisor to fulfil reporting 

requirements.  

• Participate in continuous quality 

improvement processes and 

performance reviews.  

5 Maintain contemporary knowledge and 

understanding of the MARAM 

framework.  

 

• Regular review of relevant MARAM 

updates and materials as 

released/required.   

6 Meet Occupational Health & Safety 

requirements and mandatory training as 

required by the auspice organisations 

GenWest.  

 

• All ELMO online learning modules are 

completed as required.  

4. KEY STAKEHOLDERS AND COLLABORATIONS 

Internal: 

• The Workforce Development Officer will report to the WIFVC Principal Strategic Advisor. 

• The Workforce Development Officer with work closely with the WIFVC Project Support 

Worker.  

 

External: 

• Professionals responding to family violence across the western metropolitan region. 

5. ORGANISATIONAL CULTURAL CITIZENSHIP RESPONSIBILITIES 

All staff are required to support, enact, and operate in accordance with our organisational 

citizenship responsibilities: 

• Build an awareness and appreciation of our shared organisational values, model and enact 

the values, behaviours, and principles through work applications and associated practices. 

• Actively engage with, endorse, and contribute to the development and achievement of 

team, stream, and organisational goals and objectives. 

• Work in a culturally safe manner and acknowledge and pay respect to the traditional 

owners of the land upon which GenWest is situated and conducts events. 

• Contribute to and support our Reconciliation Action Plan and Rainbow Tick Action Plan. 

• Maintain and support a working knowledge of anti-oppressive and trauma-informed work 

practices. 

• Support and enact leadership at all levels, including practicing non-violent communication, 

and meaningful contribution, collaboration, and consultation.  

6. KEY SELECTION CRITERIA 

Essential 

 
1. Tertiary qualifications in social work, community development, gender studies, and/or a 

social policy discipline. 
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2. Experience in project management including planning, delivery and evaluation.  

3. Sound knowledge of family violence issues including an understanding of issues relating 

to the gendered nature of family violence and the MARAM Framework. 

4. Sound stakeholder management skills 

5. Highly developed and demonstrated communication skills - both verbal and written.  

6. Strong planning, time management and organisational skills. 

7. Ability to work both independently and as part of a team and to respond flexibly to team 

demands and priorities. 

8. Holds a current Victorian driver’s licence.  

 

Further information: 

• Engagement is subject to the satisfactory completion of a national Police Record Check 

and a Working with Children Check. An international police check is also required if you 

have lived or worked overseas for more than 12 months in the last 10 years. 

• In the context of work health and safety, all contractors are required to carry out their 

duties in a manner that does not adversely affect their own health and safety or that of 

others. 

REVIEW OF POSITION DESCRIPTION 

This position description will be reviewed biennially as part of the annual appraisal process, when 

the position becomes vacant, or as deemed necessary. 

ACKNOWLEDGEMENT 

I declare that I have read and understood the requirements of this position, discussed any 

queries or concerns with the Principal Strategic Advisor, WIFVC, and feel that I am able to fulfil 

the requirements of this position. 

 

Employee Name: 

 

Signature: Date: 

 

 


